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TeMa T.H. «MEOULIMHCKHUX CTPAXOBLIX NPEeNCTaBUTelelH» (OHH Xe «MeIOUIMHCKHE
IIOBEPEHHEIE», OHH Xe& «CTpaXOBLIEe TIOBEPEHHEIE», OHH X& «MEeHeIOXEPE]
3MOPOBLL») HEOOHOKPATHO obcCcyXmanach BO BpauebBHOM coobmecTBe U yXe
ycrnena mnopdakoM HaOOeCTh.

E& axTyalbHOCTh MNONIEPXUBAETCYd «CBepxy». CBexud npumep: 25 guBapd
2017 roma COCTO4JlOCH Brle3nHOe 3acenaHue PenmepanbHOro doHma OMC Ha
nnomanke OOHOW U3 KPYIHEHNMX CTPAaxXOBBIX MENUIHWHCKUX OpPraHusalud —
«POCHO-MC» (B cocraBe BTBE CrTpaxOBaHHE) IO BHEINPEHHIO HHCTHUTYTA
CTPaxoOBBEIX MNPEeNCTaBUTENEeH, K KOTOPOMY Mbl €& BepHEMCH.

BnpoueM, Tak O6vBIIO C caMoro Hauana, ¢ 11 mekxabpa 2015 roma, xorma o
CO3MaHUU DTOTO «UHCTUTYTa» M 3alycke MacmTabHOM NPOTPaMMbl MOOTOTOBKHU
«MEHEeIXEPOB 3MOPOBLI» ObINO O6BLIBIEHO MUHUCTPOM 3OPABOOXPAHEHUI
Bepouuko# CKBOPIOBOM Ha 3acelaHuu [IpaBUTenbCTBa PoccuHckod Pemepaliuu.

Torma 5TO 3adBiIeHHEe MIPO3BYUYaAlO HECKONbKO HEOXUIAHHO Ha doHe,
Kas3alnocCh, CEepPbE3HOTO OOCYXIOEeHHd BOMPOCa O HEeOOXOMUMOCTHU yUuaCTUd

CTPAaxOBBIX MEOHLHUHCKHUX opraHuszanuu (manee - CMO) B cucreme
0043aTEeNbHOrO MEIMUIHMHCKOIO CTPaxXOBaHUY IpaxmnaH B PoccuHHckoM Penepalluu
(nanee — OMC). PaxTUueCKH Ha TOT MOMEHT pemeHue 06 ycunenuu CMO apMuen

KCTPAaXOBHEIX [OBEPEHHHEIX», K KaXxOOMy H3 KOTOPBIX OyOeT MNPUKPEINIeHb
3acTpaxoBaHHBle B cHucTeMe OMC rpaxnaHe Ond «HHIOWUBHUOYAIBHOI'O
CONPOBOXOEHUI» (IO BTOMY ONPENEeNeHHO, WX He MOXeT ObTh MHOI'O H,
3HAYUT, MHOTO HOOJNXHO OBIThH «IOBEPEHHHEIX») OBIIO, OUEBUIHO, IIPUHLTO.
Pemenud nomoBHOroO poma HEe IMPUHUMAIOTCH B OTHOUEHUWHU CTPYKTYP, BOIPOC
IPUCYTCTBUYI KOTOPEIX B CHCTEME B 2TO Xe& BPEMd Cepb&s3HO npopabaTeiBaeTCd.

K HacTodmeMy BPEMEHMH «IIOBEepPEeHHBIe» YCIEeNH CTATb UYaCThIO Hamled XU3HU.
Tax, Kaxyw polb OHU B HEH UIPaioT?

AxTyanbHas POJIb CTPAaxXOBHIX MPEeNCTaBHTEJeH B OXpaHe 30OPOBbd rpaxmaH

BRemeHUe «UHCTUTYTa CTPAXOBLIX MOBEPEHHHIX» ObIIO OB60CHOBAHO
HeOoOXOOUMOCTEIO OOEeCIeueHrd NpPaB IpaxXiaH Ha MEeIUIHMHCKYIO [TOMOMb,
OKasbiBaeMylo rpaxnadaM O6eCcHnaTHO B COOTBETCTBUM C 3aKOHONATENLCTBOM
Poccusickot Pemepanuu o6 OMC. HHOIUBUOYANbHOE COMNPOBOXIEHUE
«3aCTPaxOBaAHHBIX» CO CTOPOHEl CMO HONXHO OBIIO 3HAYUTENbLHO YKPENUThL BTY
3amuUTy, CHaAOOUB «3aCTPAXOBAHHBIX» MOCTOIHHOW ONEPATHUBHOM CBI3BIO CO
CBOUM JHUYHBIM «MEIOUIIMHCKUM [IOBEPEHHBIM» [0 MOOLIM BOMPOCAaM, CBI3aHHBIM CO
300POBbEM M OKa3aHMEeM MEeOULIMHCKOH [IOoMOmM B cucTeme OMC.

Heo6xoOouMOCThL 3amMTH [IPAB IpaXOaH Ha MEeIUIHMHCKYIO [TOMOMB I[I0 MNPpOorpaMMaM
roCcymapCTBEHHBIX TapaHTU¥ 6ecniaTHOrO OXKal3aHWd rpaxXnaHaM MeOUIIUMHCKOH
noMomu (manee — III'T) ob6os3HaueHa B PenepanbHEIX 3akoHax oOT 21 HOo4OpP4
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2011 roma MN323-®3 «0O6 oCHOBax OXpPAaHbL 3MOPOBLY rpaxmaH B POCCHHCKOH
Penepanuuu» U OoT 29 Hoabpa 2010 roma N326-P3 «0O6 obg3aTenbHOM
MEOUIIMHCKOM CTPaxOoBaHUM B PocCcCHUHCKOH Pemepalyu» U MMON3AaKOHHBIX aKTax
denepalbHOro ypoBHY. CMO LDONXHBlI HMCIOJNHATH BO3INOXEHHBIEe HA HUX PYHKLUH,
B T.d4. B IIaHE pealu3alldu IIPaB rpaxnaH Ha MEeOHUIWHCKYVIO [IOMOIbL B CHCTEME
OMC, u »Tu PYHKIHU pEerilaMeHTHUPOBaHbl U GUHAHCOBO obecrneuenwl. CMO, xak
XO34dUCTRYyIONME CYyOBBLEeKTEl B IiIyBoKO pernaMeHTHPOBAHHOHW 06macTH
SKOHOMHUECKOH HedTeNbHOCTH, MNOIXHB OPraHu30BaThL OCYIECTBIEHUE
NpPenyCMOTPEeHHbBIX OYHKIIMH B TMONHOM OOBEMEe, B T.u OOECHEeUUTH HX
HeoOXOOUMEIMU kanpaMu. Ecnu y CMO BO3HHMKAEeT peanbHad NOTPeOHOCTL B
YCHUIIEHUM KaOpoBOro obecrneueHud pPaboTel C «3aCTPaxOBaHHEIMU», JOTHYHO OBA
OCHOBHBIX HAMNPABIEHHY TakOr'o YCHUIEHHd: IIOBLIIEHUWE NPOU3BOOUTENBHOCTH
TPpyOoa OTBETCTBEHHBIX [HUIl M PacCllMPEHHEe MTaTa COTPYOHUKOB. HOng 3Toro CMO
HE HYXEH TPEXSTaXHbBH «HUHCTUTYT CTPaXOBHIX MOBEPEHHBIX», KOIHYECTBO
KOTOPBIX HOPMHPOBAHO CBEPXY, HO HHKAK HE MNPUBLI3aHO K pPeallbHBIM
norpedbuoctam CMO B ofecneueHuU pPaboTel C «3aCTPAXOBAHHEIMHUY», BKIIOYAd
3aMUTY HUX TIPaB Ha MEOUIMHCKYIO IIOMOWbL B cucTeMe OMC, a HYXHB aHallu3
noTpebHOCTEH, SKOHOMHUECKHE PAaCU&TH U NpPaBHIbHAY OpraHus3aliud
OEedTENBHOCTHU, UTO YBINIETCY HMX BHYTPEHHUM OEIOM.

Taxum 06pasoM, B YCIOBUIX NEHUCTBYIONEH HOPMATHBHOU MNpaBoBOH 6aswi OMC
KUHCTUTYT CTPAXOBLIX MOBEPEHHHIX» MPOU3BONUT BIeYaTIeHUe NyOnupylmmeu u,
IPUTOM, THUIMAHTCKOU MNPOXOPIHUBOM CTPYKTYPH. [paxmaHe, pearupyd Ha 3aboTy
Bnactu o6 uUx mnpaBax, MOTYT BBEICTYNaTh B MNOOIEPXKY €ro COo3maHud, HO
TONBLKO NO IMEePBOrO BOMNPOCa O TOM, B Xakue CyMMbBl OBOHOYyTCd MONTOTOBKA U
comepxXaHue mTaTa BTHUX «MEHEeOXepOB 3I0POBLYI», B CBeTe NyONUPOBAHUL YyXe
umercmuxcd GyHkiud CMO npuobpeTatdnero ocobyio BecoMocTh. U CMO
0693aHHOCTL COOEepPXaHud apMUM «IIOBEPEeHHBIX» Ha Te Xe IeHbTH O3HadaeT
cuuxeHue pentabenbHocTu 6u3Heca, W HHUUero 6Gonee. HUnu, NOYTHU HUUETO, HO
06 ©TOM HUXE.

YTo B ocTaTtke? [IlpodunakTtHueckad cocTabsindgranad. [Io 3amgyMKe aBTOPOB
HOBOBBEIEHHY, I[EePCOHAIbHEIE «KMEHENXEPBl 30O0POBbY» OOINXHBEI aKTHBHO
B3aUMMOOEHUCTBOBAThL C «3aCTPAXOBAHHBIMHY», OIOBEMATH HX O HEOBXOIUMOCTH
CBOEBPEMEHHOTI'O MNPOBENEeHHd TeX HIHW HHBEIX NPpolenyp, ILHUCIaHCepHu3aluy,
COPTHPOBAaTH HX O «I'pyllaM 300pOBba» M T.n. CRM-cucremel (Customer
Relationship Management, HUnIM CHCTEMEl YIPaBIEeHUI B3aHUMOOTHOIEHUIMU
C xnueHTaMu) B OHU3Hece — Bemb HeobxomuMad. Bo MHOroMm, 6naromapsd TakuM
cucTeMaM MBI XMBEM B HapacTawleM MNOTOKE HAlOMHHAHUN, YBEINOMIEHUH 06
AKIUgX U MNPOYUX MNPEenNOoXEeHUudX, NpenynpexmeHudl o6 Hucxome ChellualbHBIX
NpenioXeHud, yIrpo3 IO MOBONY YIYCKaeMbIX BO3MOXHOCTEH M T.H., U T.I., H
Kak—TO YYHMCY B STOM IIOTOKE BBIXHBATbL, BHOEIAYd BaAXHOE U CPOUYHOE U3
HHPOPMALIMOHHOTIO myMa. [IOgBHUTCA emé OOMH HMCTOYHHK HHPOPMAILIMOHHBIX
coofmeHu — 4YTO C TOTro? MHOrWe §HU TIpaxXfaHe Pes3KO CTAaHYT CO3HAaTelbHLIMHU
TONIBKO OT TOIO, UYTO «KMEHEeIXEPEl 3OO0POBbLI» pasocianu sms? Bpan nu. ECTb
U OPYyroM acmexT: OU3HEeC KPOBHO 3aUHTEPECOBAaH MOOIEPXUBATH
B3aHMMOOTHOIIEHUA C KIHEHTAaMH, a 3aHHTEepeCcoOBaHsl M B 3TOoM CMO M caMu
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«roBepenHvle»? CoBceM, HeT, uHaue CMO maBHO BHempuilu Obvl y cebd

sddeK TUBHBIE HWHCTPYMEHTH B3aWMMONEUCTBUYI C KIMEHTAMU UM aKTHUBHO OB UX
HCIIONb30BalU, uUero Mel He HabmomaeM. UM Obimo Obl Kyla HHTEpEecHee
MONYYUTHL HOBLIE OCHOBAHMYA MOId MTPadoB U YIOEePXaHUP B NPOPUNAKTHUUECKHUX
acrnexTax paboTh MEeIUIIMHCKUX OpPraHu3alldfé, OT KOTOPHIX MOXHO OBITO O
KOTIMUIIHYTb» CBOKO OO0, YeM TPATUTb «CBOU» OEHBI'HM Ha YTO—TO
SKOHOMHUYECKH CeronHd OeClolle3HOe M, B HEeKOTOPOM CMEICIe, Iaxe BPpenHOoe,
NpOoTUBOpeUYamee akTyalnbHOM MOOENU CTpaxoBoro 6usHeca B cdepe OMC.

Tax, panmH 4Yero »TO Bcé&?

HonaraeM, BOIIPOC O «CTPAaXOBEIX IIOBEPEHHEIX>» HEIb3d pacCCMaTpHUBaTb B
OTPBEIBE OT T[NIaBHOIO BOMNPOCAa: KyIa IOBUXETCH OTEUYeCTBEHHOE
30paBOOXpPaHeHUue? B mocnemHee BpPeMd IOBUXEHHE BTO 3aMEeTHO MEHJeT
HalpaBlIeHHe B CTOPOHY T.H. «CTPAaxXOBHIX IIPHHIHUIOB». YTO 3TO O3HauvaeT Ha
nene?

OMC - 3TO HEe COBCEeM CTpaxoBaHHe. [laXxe, COBCeM He CTpaxoBaHHe. ITO
CHUCTeMa paclpenelleHUud PeCcypPCOB B CHCTEMEe 3IPABOOXPAHEHHUd B LENdX
obecneuenud peanuszanuu [IIT. Kaxmop¥ rpaxXmaHud B cucrteme OMC
«3acTpaxoBaH» HapaBHE C OPYr¥MMU U UMEEeT pPaBHHE MpaBa Ha TO, d4YTOOH eMy
Brima 6ecnnaTHO oOkKas3aHa HeobxomouMmMad MeOHLMWHCKAad I[IOMOmbL. Pecypch
obpasyioTcd B pesayinbTaTe cbopa HANoror (6ooxXeTHad uYacTh), «CTPaXOBHIX
B3HOCOB» paboTomaTtened (ocobag dopMa HaANoOra, BLIBEOEHHOTIO 3a Mperellbl
OIOMXEeTHOM CHCTEMbI) U (CPABHUTENbHO HE3HAUUTENbHBIX) [NOCTYIINIEHUH U3
OIPYTUX MHCTOUYHUKOB. Taxkxum oBpas3oM, HbHemHdd cuctema OMC dBndeTcd
nepexonHol GOPMOM OpraHu3allud OXPaHbl 300POBbY IpaXmaH OT COBETCKOH
MOLENU YHUCTOTO PacHnpeneneHud U abCONMOTHRIX TapaHTHUH TOCymnapcCTBa K T.H.
«PUCKOBOH MOMOEemnu», I'Ie TOCYHapCTBO OYIOET BHIIONHATL CBOU COIlIMAlbHLIE
PYHKIIUM, B TOM HUIM HWHOU CTEINEeHH YyYaCTBYyd B ObOecrneuyeHUU NOTpPpebHOCTeH
rpraxmnaH B MEOUIIMHCKOM MOMOIM, HO rpaxmnaHe OyOyT CaMu HECTH
OTBETCTBEHHOCTL 3a CBO& 3O0poBee uM OpaThb Ha cebd OCHOBHBIE PHCKH,
CBY3aHHBIE CO 3OOPOBbLeEM. OTa TeMa OOMUPHA, HHTEPEeCHa U Tpebyer
OTIENBbHOTO PACCMOTPEeHUd. 30eChb UL OTMETHM, YTO KYPC Ha «PHUCKOBYIO
MOLNENb MENUIMHCKOTO CTPaxOBAaHUL» B POCCHUHCKOM 3IOPABOOXPAHEHUH B34T U
yIOEPXUBAETCd UYBTKO, HPABUTCY HaAM STO HIMH HET.

BRemeHUe HHCTUTYTA «CTPAXOBLIX MOBEPEHHHIX» HBIIETCY ONHHM M3 BaXHEHIMHX
maros Ha STOM NYyTH. 3a4eM BCEM TOTAalbHO, ONHWHAKOBO M HE3aBHCHMO OT
UHOUBUOYANbHLEIX MNOTPEOHOCTEH 3aCTPaxOBaHHBIM IpaxmaHaM Kakoe—ToO
CTpaxoBOe CONpoBOXmeHue? Ha uTo OHO BIudeT? PasBe uTO, Ha CyOBLEeKTHUBHOE
omymeHue 3abOTH rocymapcCTBa. 3aueM BTOT HHCTUTYT MEIUIMHCKUM
opranuszanudM? JUMHIYd MNPOCNOoHKa, OThelaidnasd CKyOHbE pPecypCh
30PaBOOXPAaHEeHUd . 3aueM apMud nUmHux paboTHukoB CMO? CeMuac — HesauewM,
OHU HYXHBl Ha TEePCHNeKTHUBY. A ceHuac UM MNBITAITCH MPUIATh KakKue—TO
PYHKILIMH, BBUJIEHId HX H3 Tex, uTOo CMO M Tak HeCcyT IO 3akKOHy. 32TO BHIHO
MO BBICKABHIBAHUGM NpencrtaBuTenedr CMO. HamnpuMep, TakuM (KOHKPETHO 3TO
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3adBieHue ObBINO CHenaHo [eHepanbHBEIM OUpekTopoM «POCHO-MC» HuHOH
FanauvMyeBOM Ha yKasaHHOM B CaMOM Hauale CTaTbu 3acemanuu ®POMC 1o
[IOBONY PEe3yJAbTaTOB PaboTh CTPaxXOBhIX NOBEPEHHHIX) :

«B 2016 romy B KOMIAHUHIO MOCTymnuino 6onee 3 MnH ofpameHu# OT
3aCTPAaxXOBaHHBIX TpaxnaH, oOmul o6beM MPOBENEHHBIX BKCIepTHU3 — 6,4 MIH
cnyuaes. BbBJIEHO HApPYIWIeHHH IO pes3yJdbTaTaM BKcneptus — 1,8 mau. B
pe3yJbTaTe BHIEBJEHHBIX HAPYIIEHHH OBUIO yOEepPXaHO H BO3BpPAalIEHO B CHCTEMY
OMC 6Gosee 6 mapn pyb6sen». Bor, kak! PesynbTaToM paboThl «CTPaXOBBIX
NpencTaBUTENel» dgBNIeTCd yBenuueHue mTpadoB, B3IUMAEMBIX C MEOUIHUHCKHUX
opraHusaliMié, YYacCTBVIONUX B pealusalyy MNpaB rpaxinaH Ha MeTUIHHCKYVIO
noMoms 1o I[II'T, ¥ ®TO NPEeNnoOOHOCHUTCH Kak Hekoe nocrtuxenHue! Kak 6ynro,
uenso CMO gBNgeTCd CTONPOLIEHTHOE H3bBITHE CPEeNCTB U3 CHCTEME!
30PaBOOXpPaHeHud B BUIe mTpadoB U yoepXaHu#, a He PUHAHCOBOE
obecneueHue ero paboTel Ha 6Hnaro obfmecTBa U €ro Pa3BUTHUY.

B YyCHOBUIX «PUCKOBOM MOOENU MEIUIIMHCKOTO CTPaxoBaHud» BCE OyIeT
coBceM uHaue. Kaxnp¥ rpaxnaHvH 6ymeT BHIOUPATH MNOOXOOLIYIO €My CXEeMYy
CTPaxoBOro ob6ecCreudeHUd PHUCKOB, CBH3AHHBIX C €r'0 JIHYHBIM 3O0POBLEM, C
YU&TOM rapaHTHUP COyuacCTud TOCYOapCTBa, KOTOpOe MPEeKpPaTUT rapaHTUPOBATH
BCE& U BCEeM, a NPenlIoXUT Kakylo—TO KOHKPETHYIO MOOEeNlb CBOErO yuacTH4d.
Bribop cxeMbl O6ymeT 3aBUCETb OT UHOUBUNYANbHBIX PUHAHCOBBIX BO3MOXHOCTEH
rpaxmaHvHa U ero notpebHocTed, U Takxe O6yIeT gBNATHCH €ro MNepCoHalbHOH
OTBETCTBEHHOCTBLIO. BHIGOP rpaxmaHuHa — €ro PUCK HEeTaTHUBHBIX [OCHEeNCTBUH,
1 GUHAHCOBBIX, U MEIOUIMHCKHUX. BOT Torma rpaXiaHHHY U IIOHamoOUTCH
CTPaxoBOU MNPEenCTaBUTENb, UTOOH MPABUILHO OLEHUTL €r0 PUCKH, CBI3aHHLIE
CO 300pOBbEeM, (GUHAHCOBEIE BO3MOXHOCTHU M rapaHTHUU IOCyIapCTBa, U IIOMOULb
C BHIOOPOM HHIOMBHUIOYAIBHOI'O «CTPaAXOBOTO IMPOOYKTa».

B mone3y 3STOro MNpenlolloXeHHWd [OBOPHUT e€emeé ONHO BhICKasl3blBaHHe MHHHCTPAa,
coenaHHOe Ha TOM CaMOM coBemaHuu B [lpaButennctBe 11 mexabpa 2015 roma:
«MeImUIIMHCKUYE TIOBEpPEeHHbBH OYyNeT TakXe PaHXUPOBAThH 3aCTPAXOBAHHBIX IO
CTEeneHH OTBETCTBEHHOCTH 3a CBOe 3m0poBbe. OH monxeH OymeT 3HATH, K
Kaxo¥ rpyrmne 300POBbd OTHOCHUTCH €ro 3aCTPaxOBaHHBIM, U yUYaCTBYET IU OH
B IporpaMMe OUCIAaHCEPHOTro HabmomeHud». COormacuTech, KOINIIEru, B
CYMECTBYVIIEH CHUCTEeMe paclnpenelneHud pecypcoB «OMC» B STOH PONHU
KTIOBEPEHHEIX» HEeT HHKaKOoro CMBICIAa, HO «PHCKOBa4d MOOEeNnb MEeIHIIMHCKOTO
CTpaxoBaHUE» HAMOIHUT €& CMBICIOM OO0 KpaéB. Jo6OM OONONHUTENBLHHIE PUCK
fyoeT CTOUTH IPaxOaHUHY CEPBbE3HBIX OEHEer.

«HAHCTUTYT CTPAXOBBIX MNPEeNCTaBUTEelNeH» 3apaboTaeT Torma, Korma B HEM
6ymeT peanbHad NOTPebHOCTL, M OHA TaM, BIEepPeny, B «KPUCKOBOH MOLEIU»,
yxe ofosuHauunach. CMO HemapoM MNOPOOBUIAIOT DTOT MNPOEKT, HECMOTPd Ha
BpPEMEHHOE CHHUXEHHEe PeHTAabeNbHOCTH B CBY3M C BHIHYXIEHHBIM PAaCHHPEeHHEM
mTaToB. OKYNITCd STH 3aTPAaThl UM (M TONBKO HUM) CTOpULEH. BymeT ou
xopoma nid POoCCHM caMa «PUCKOBag MONENb» — BOMNPOC M0Ka OTKPBITEH. OT
OTBEeTa Ha HEro 3aBHCHUT, OYIYT U «MEIUIMHCKHE [IOBEPEHHHIE» IPHUHOCHUTDL
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IIONb3Yy O6meCTBy, Uiy HetT. [loka Xe 53TO InpakTHuyeCKH B UYHCTOM BHIOE IJIHIIHEE
U 6EeCCMBICIEeHHO MOoTpebngiee Pecypchkl 3BEHO B CHCTEME.

Ha Ham B3rngn, S5TO BCE, UTO HYXHO 3HATHL O POIH «CTPAXOBBIX
NpenCcTaBUTENeH» B OxXpPaHe 300pOBbd rpaxmad Poccurckou ®emepaldu Ha
COBpPEMEHHOM 3Talle U B IepCleKTHUBE.

ObcynuTe B Temerpam
O6cynuTet BKOHTakKTe

KaTanor pemenun 30paB.Bus.

Bcerpma Bam, Aunped TaeBCKUH.
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